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Manulife Financial 
Travel Insurance 

MANULIFE FINANCIAL EMERGENCY MEDICAL INSURANCE QUESTIONNAIRE 
Name of applicants (Last name, first name) 

1. Applicant 1 2. Applicant 2 

STEP 1. ELIGIBILITY 
1. Have you been advised by a physician not to travel at this time? 
2. Do you require kidney dialysis? 
3. Have you ever had a bone marrow or organ transplant (excluding corneal transplant)? 
4. Have you had a heart bypass, angioplasty or heart valve surgery more than ten (10) years ago? 
5. In the last five (5) years, have you been diagnosed with and/or had treatment for metastatic cancer? 
6. In the last six (6) months, have you received chemotherapy and/or radiotherapy and/or other treatment, other than routine follow-up, 

for cancer (except basal cell and squamous cell skin cancer, and breast cancer treated only with hormonal therapy)? 
7. In the last twelve (12) months, have you been prescribed or taken prednisone or oxygen, or been hospitalized 

(as an in-patient or seen in the emergency department) for a lung condition? 
8. In the last two (2) years, have you: 

a) been prescribed or taken Lasix or furosemide for any reason? 
b) had congestive heart failure? 

9. In the last twelve (12) months, have you been hospitalized (as an in-patient or seen in the emergency department) for a heart condition? 
10. In the last four (4) months, have you been prescribed or taken six (6) or more prescription medications? Do not count the following 

medications: hormone replacement therapy (thyroid or menopausal); drugs used for osteoporosis, or traveller's diarrhea; or any form of immunization. 
Do not count topical medications that go in your ears or eyes or on your scalp or skin except: any form of nitroglycerine or any drug(s) for angina. 

11. In the last three (3) years, have you been diagnosed with and/or had tieatmentfor and/or been hospitalized (as an in-patient or seen in the emergency 
department) and/or been prescribed or taken medication for any two (2) of the following (if you only have one (1) of the following conditions, answer NO)? 
• Heart condition 
• Lung condition (medication includes any puffer(s)/inhaler(s), except a single unrepeated prescription used for a single episode) 
• Diabetes (treated with medication and/or insulin) 
• Stroke/CVA (cerebrovascular accident) or mini-stroke/TIA (transient ischemic attack) (including use of aspirin/Entrophen for this condition) 
• Peripheral vascular disease (blocked or narrowed arteries) 
• Alzheimer's disease, or any other form of dementia 

Applicant 1 
O Yes O No 
O Yes O No 
O Yes O No 
O Yes O No 
O Yes O No 

O Yes O No 

O Yes O No 

O Yes O No 

O Yes O No 

O Yes O No 

O Yes O No 

Applicant 2 
O Yes O No 
O Yes O No 
O Yes O No 
O Yes O No 
O Yes O No 

O Yes O No 

O Yes O No 

O Yes O No 

O Yes O No 

O Yes O No 

O Yes O No 

ELIGIBILITY REQUIREMENT. If you must answer "YES" to ANY of the preceding questions, you are not eligible to purchase this insurance. DO NOT complete this questionnaire. 
Please contact your agent/broker if you wish to obtain a quote for our Individual Medical Underwriting plan. Continue to Step 2 if you are eligible to purchase this insurance. 

STEP 2. FIND YOUR RATE CATEGORY. 
Rate qualification - Part 1 Applicant 1 Applicant 2 

1. In the last five (5) years, have you been diagnosed with and/or had treatment and/or been hospitalized (as an in-patient or seen in the 
emergency department) and/or been prescribed or taken medication for any of the following? 

Heart condition 
Stroke/CVA (cerebrovascular accident) or mini-stroke/TIA (transient ischemic attack) (including use of aspirin/Entrophen for this condition) 
Aneurysm 
Peripheral vascular disease (blocked or narrowed arteries) 
Diabetes (if treated with medication and/or insulin) 
Lung condition (medication includes any puffer(s)/inhaler(s) except a single unrepeated prescription used for a single episode) 
Cirrhosis of the liver 
Alzheimer's disease, or any other form of dementia, or Parkinson's disease 

O Yes O No O Yes O No 

2. In the last five (5) years, have you smoked or used any tobacco products and been prescribed or used any puffer(s)/inhaler(s)? O Yes O No O Yes O No 
3. In the last six (6) months, have you received advice or treatment for a medical emergency more than once in the emergency room of a hospital? O Yes O No O Yes O No 
4. In the last three (3) months, have you been prescribed or taken a total of three (3) or more medications for high blood 

pressure (hypertension) and/or a heart condition? O Yes O No O Yes O No 

If you answered "YES" to ANY of the questions in Step 2 - Part 1, you qualify for Rate Category C. 
If you answered "NO" to ALL the questions in Step 2 - Part 1, you must answer the question in Step 2 ■ Part 2. 

Rate qualification - Part 2 
1. In the last two (2) years, have you been diagnosed with or received treatment for and/or been hospitalized (as an in-patient or seen in 

the emergency department) and/or been prescribed or taken medication for any of the the following conditions? 
Bowel obstruction or surgery 
Diverticular disorder requirinq prescription medication or surqery 
Gastrointestinal bleeding 
Bleeding or perforated ulcer(s) 
Chronic bowel disorder 
Liver disorder 
Pancreatic disorder 
Kidney disorder (including stones) 
Gallbladder disorder (including stones. If gallbladder has been removed, answer NO). 

Applicant 1 

OYes 
OYes 
OYes 
OYes 
OYes 
OYes 
OYes 
OYes 
OYes 

ONo 
ONo 
ONo 
ONo 
ONo 
ONo 
ONo 
ONo 
ONo 

Applicant 2 

OYes 
OYes 
OYes 
OYes 
OYes 
OYes 
OYes 
OYes 
OYes 

ONo 
ONo 
ONo 
ONo 
ONo 
ONo 
ONo 
ONo 
ONo 

If you answered "YES" to two (2) or more conditions listed in Step 2 - Part 2, you qualify for Rate Category C. 
If you answered "YES" to one (1) condition listed in Step 2 - Part 2, you qualify for Rate Category B. 
If you answered 'NO" to ALL the conditions listed in Step 2 - Part 2, you must answer the questions in Step 2 - Part 3. 

Rate qualification - Part 3 
1. In the last two (2) years, have you been diagnosed with, and/or been hospitalized (as an inpatient or seen in the emergency department), 

and/or received treatment, and/or been prescribed medication by a Hematologist or an Internist for a blood disorder? 
2. In the last twelve (12) months, have you been prescribed or used a puffer/inhaler? 
3. In the last twelve (12) months, have you been diagnosed with or received treatment for cancer, other than routine follow-up 

(except basal cell and squamous cell skin cancer, and breast cancer treated only with hormonal therapy)? 
4. Are you over 65, and have you had a fall that you reported to a physician in the last six (6) months? 

Applicant 1 

O Yes O No 
O Yes O No 

O Yes O No 

O Yes O No 

Applicant 2 

O Yes O No 
O Yes O No 

O Yes O No 

O Yes O No 

If you answered "YES" to ANY of the questions in Step 2 - Part 3, you qualify for Rate Category B. 
If you answered "NO" to ALL the questions in Step 2 - Part 3, you must answer the question in Step 2 - Part 4. 

Rate qualification - Part 4 Applicant 1 Applicant 2 
1. In the last two(2) years, have you smoked or used any tobacco products? O Yes O No O Yes O No 

If you answered "YES" to the question in Step 2 - Part 4, you qualify for Rate Category A. If you answered "NO" to the question in Step 2 - Part 4, you qualify for Rate Category A+. 

IMPORTANT: The rate category you qualify for determines the pre-existing condition exclusion that applies to your coverage. 
The pre-existing condition exclusions are detailed on page 1 of this form. 
Rate category 
I am 55 years of age or older and based on my answers above, I qualify for the following rate category: 
Applicant 1: O A + O A O B O C 
Applicant 2: O A + O A O B O C 

I declare that all the information I have provided on this medical questionnaire is true and complete. I understand that if I misrepresent any material information provided in this 
application, Manulife Financial will void my policy and I will not be covered for any benefits under this policy. 

Applicant 1 signature Applicant 2 signature Date signed (mm/dd/yyyy) 

AT0152E (10/2010) HH Manulife Financial 
For your future™ 



Effective November 9, 2010 
INSTRUCTIONS 
• Premium rate is per person. 
• All amounts are expressed in Canadian currency. 
1. If you are under age 55 and purchasing either a Multi-Trip or a Single-Trip plan of any duration, use Rate Category A. 
2. If you are 55-74 years of age, travelling for 17 days or less and purchasing the Quick Trip Plan, use Rate Category D. 
3. If you have completed the Medical Questionnaire on page 2, use the Rate Category for which you have qualified. 
4. For Single-Trip plans, multiply the number of days of coverage required by the appropriate daily rate provided in the rate table. 
5. For Top-Ups, multiply the number of top-up days you require by the daily rate applicable to the TOTAL NUMBER of days in your trip. 

TOP-UPS 
The Single-Trip Emergency Medical Top-Up plan can be used as a top-up to Manulife Financial Multi-Trip plans or other insurers' plans. It is your responsibility to confirm that top-up 
is permitted on your existing plan with no loss of coverage. The Quick Trip Plan and Rate Category D cannot be used to top up any Multi-Trip Plan. 

Rate Tables & Rate Categories Applicable to Emergency Medical Insurance 
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Plan 

Multi-Trip 
Emergency 
Medical 

Single-Trip 
Emergency 
Medical 
(per day) 

No. of Days 

4 

10 

18 

30 

1-17 

18-30 

31-60 

61-90 

91-120 

121-150 

151-212 

Age 55-59 

$45 

$63 

$94 

$139 

$2.78 

$2.84 

$2.85 

$2.86 

$2.87 

$2.92 

$2.96 

60-64 

$58 

$81 

$106 

$147 

$3.26 

$3.28 

$3.29 

$3.31 

$3.42 

$3.82 

$4.06 

65-69 

$66 

$92 

$116 

$165 

$3.85 

$3.88 

$3.90 

$4.08 

$4.51 

$4.53 

$5.24 

70-74 

$86 

$116 

$136 

$193 

$5.28 

$5.29 

$5.97 

$6.08 

$6.25 

$6.49 

$6.90 

75-79 

$90 

$122 

$155 

$271 

$8.35 

$8.47 

$9.26 

$10.91 

$11.89 

$12.33 

$13.60 

80-84 

$149 

$203 

$253 

$450 

$16.56 

$16.65 

$16.93 

$17.68 

$18.44 

$18.89 

$19.24 

85+ 

$192 

$261 

$326 

$578 

$19.68 

$22.13 

$22.84 

$23.84 

$24.87 

$25.48 

$25.97 
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Plan 

Multi-Trip 
Emergency 
Medical 

Single-Trip 
Emergency 
Medical 
(per day) 

No. of Days 

4 

10 

18 

30 

1-17 

18-30 

31-60 

61-90 

91-120 

121-150 

151-212 

Age 0-25 

$32 

$44 

$78 

$102 

$2.39 

$2.39 

$2.41 

$2.45 

$2.54 

$2.61 

$2.67 

26-39 

$37 

$51 

$80 

$119 

$2.65 

$2.65 

$2.66 

$2.70 

$2.81 

$2.86 

$2.92 

40-54 

$43 

$57 

$88 

$127 

$2.99 

$2.99 

$3.00 

$3.02 

$3.15 

$3.24 

$3.30 

55-59 

$51 

$69 

$105 

$153 

$3.10 

$3.18 

$3.26 

$3.27 

$3.27 

$3.31 

$3.74 

60-64 

$63 

$88 

$120 

$162 

$3.81 

$3.82 

$3.89 

$4.00 

$4.44 

$4.44 

$4.50 

65-69 

$73 

$100 

$131 

$184 

$4.66 

$4.68 

$5.05 

$5.41 

$5.70 

$5.84 

$6.93 

70-74 

$95 

$128 

$156 

$224 

$5.62 

$6.05 

$6.97 

$7.44 

$7.50 

$7.60 

$8.05 

75-79 

$97 

$133 

$216 

$316 

$9.05 

$9.74 

$10.80 

$13.49 

$14.96 

$15.30 

$15.60 

80-84 

$162 

$222 

$359 

$638 

$19.23 

$19.28 

$20.32 

$22.21 

$22.77 

$23.10 

$25.30 

85+ 

$219 

$289 

$414 

$738 

$23.23 

$23.33 

$25.13 

$26.25 

$27.37 

$28.03 

$28.59 
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Plan 

Multi-Trip 
Emergency 
Medical 

Single-Trip 
Emergency 
Medical 
(per day) 

No. of Days 

4 

10 

18 

30 

1-17 

18-30 

31-60 

61-90 

91-120 

121-150 

151-212 

Age 55-59 

$75 

$103 

$116 

$169 

$3.91 

$4.03 

$4.10 

$4.22 

$4.41 

$4.51 

$4.62 

60-64 

$95 

$132 

$144 

$211 

$5.19 

$5.35 

$5.86 

$6.30 

$6.59 

$6.74 

$6.88 

65-69 

$109 

$151 

$158 

$238 

$6.51 

$6.71 

$7.22 

$7.50 

$7.87 

$8.03 

$8.20 

70-74 

$142 

$191 

$201 

$305 

$7.68 

$7.91 

$8.49 

$8.83 

$9.23 

$9.46 

$10.59 

75-79 

$164 

$228 

$290 

$451 

$14.10 

$14.54 

$15.61 

$16.30 

$17.24 

$17.75 

$19.50 

80-84 

$217 

$296 

$546 

$858 

$24.10 

$24.84 

$26.65 

$27.81 

$29.02 

$29.70 

$30.31 

85+ 

$257 

$351 

$648 

$1,018 

$28.60 

$29.48 

$33.25 

$34.67 

$36.18 

$38.82 

$41.40 

>> 
o 
Ol 
0) 
re 
w *-> re cc 

Plan 

Multi-Trip 
Emergency 
Medical 

Single-Trip 
Emergency 
Medical 
(per day) 

No. of Days 

4 

10 

18 

30 

1-17 

18-30 

31-60 

61-90 

91-120 

121-150 

151-212 

Age 55-59 

$86 

$118 

$159 

$253 

$4.41 

$4.43 

$4.58 

$4.79 

$4.86 

$4.96 

$5.39 

60-64 

$108 

$150 

$210 

$312 

$7.96 

$7.99 

$8.17 

$8.77 

$8.90 

$9.11 

$9.30 

65-69 

$124 

$172 

$296 

$443 

$10.52 

$10.85 

$11.62 

$12.45 

$12.67 

$12.97 

$14.54 

70-74 

$163 

$218 

$362 

$549 

$13.59 

$13.64 

$14.64 

$15.68 

$16.34 

$16.47 

$18.66 

75-79 

$302 

$413 

$592 

$916 

$21.65 

$22.31 

$23.95 

$25.70 

$26.09 

$26.74 

$27.26 

80-84 

$373 

$508 

$937 

$1,468 

$36.24 

$37.36 

$40.11 

$43.02 

$43.70 

$44.74 

$50.20 

85+ 

$543 

$741 

$1,365 

$2,140 

$52.85 

$54.48 

$61.45 

$65.90 

$66.93 

$68.52 

$69.89 
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Plan 

Quick Trip 
Plan for Ages 
55-74 
(per day) 

No. of Days 

1-17 

Age 55-59 

$4.96 

60-64 

$8.14 

65-69 

$9.51 

70-74 

$11.52 

75-79 

N/A 

80-84 

N/A 

85+ 

N/A 
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