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For Travel Insurance QOutside of Canada IN THE EVENT OF A CLAIM For Visitors and Immigrants to Canada

1. You must notify the Assistance Centre at: toll-free worldwide:1-833-370-8777 or collect:
416-814-7615 within 24 hours of any medical or dental treatment. This is a requirement to allow
the insurance company to manage the claim. Failure to do so will result in a Managed Care
Penalty and You will be responsible to pay for a share of any eligible expenses incurred. The
email is claims@tridentassistance.com.

2. Some hospitals may require a deposit. Please pay the deposit or direct the hospital to send
their invoice directly to the insurance company. Do not pay any other money to the hospital. Do
not sign a guarantee. Let the insurance company deal with the hospital charges.

3. If you visited a doctor in a clinic the cost will be small. You should pay the doctor and then
seek reimbursement from the insurance company by filing your claim for reimbursement.

4. If you have a deductible to pay against claims on your policy, please pay the deductible to the
Assistance company unless they ask you to pay it to the medical provider.

5. The claim form and an authorization form will be delivered to you. You must complete them,
sign them, and send the forms to the claims department at the address on the claim form.

6. The claims adjudicator will require a copy of reports and documents signed by the doctor or
delivered from the hospital to say what happened. In other words the claims adjudicator needs to
know (a) if it was an emergency; (b) why you needed to visit the doctor or hospital; (c) what the
doctor diagnosed; (d) how the issue was treated, and; how much it cost.

These reports will include:

a. the attending physician’s medical records and report if you visited a doctor;

b. the Emergency room report if you visited a hospital;

c. the hospital medical records if you were hospitalized;

d. original invoices or receipts for any payments made;

e. all other documents and records that are requested by the claim’s adjudicator which may
include historical medical records from your family physician in your home country.

7. If the claims adjudicator requires additional information about your past medical history
please provide the answers as soon as possible. The claims adjudicator may require a copy of
your medical records from your family physician in your home country.

8. The claims adjudicator will require the original invoices that you paid or the original invoice
sent to you by the medical provider. You will have to attach the invoices to the claim form and
send it by regular mail.

9. In some cases, if you are directed by the claim’s adjudicator to do so, you may email the
invoices and claim form to claims@tridentassistance.com.

Once all the questions have been answered and all the required information has been provided
you should expect that your claim will be settled within 60 days. The time required to obtain
documents and records is the rate determining step.






