HMC Travel Medical Insurance Outside of Canada

Underwritten by The Empire Life Insurance Company
Administered by TruStone Health, a division of TruStone Financial Inc.
Emergency Assistance & Claims by Trident Global Assistance

WHAT IS NOT COVERED
LIMITATIONS & EXCLUSIONS

The contract will not provide any coverage, and no payments will be issued for any expenses that
result, either entirely or in part, from, are contributed to by, or naturally and predictably stem from
any of following excluded risks:

1. Any Pre-Existing Condition, unless the most recent Policy Receipt from the Company confirms
the Person Insured has Pre-Existing Condition coverage and the Person Insured, or You on the
Person Insured’s behalf, accurately and fully disclosed all of the Person Insured’s Pre-Existing
Condition(s) material to the insurance applied for in the Application and such Pre-Existing
Condition is not expressly excluded in the most recent Policy Receipt.

2. Any Pre-Existing Condition that is not excluded by exclusion #1 above and was not Stable at
any time during the 180 days immediately before the Effective Date, unless such Pre-Existing
Condition was Stable for more than 90 days prior to the Effective Date and disclosed in the
Application by the Person Insured or You on behalf of the Person Insured, and the most recent
Policy Receipt from the Company confirms the Person Insured has Pre-Existing Condition(s)
coverage, the Person Insured, or You on behalf of the Person Insured, accurately and fully
disclosed all of the Person Insured’s Pre-Existing Condition(s) material to the insurance applied
for in the Application and such Pre-Existing Condition is not expressly excluded in the most recent
Policy Receipt.

3. Any loss resulting from:

a) Any Pre-Existing Condition that is not excluded by exclusions #1 or 2 above and was not
Stable at any time during the 90 days immediately before the Effective Date.

b) Any condition listed under "Exclusions" on the most recent Policy Receipt.

c) Any condition listed under "Notes" on the most recent Policy Receipt as an excluded
condition.

d) d)Any loss, Sickness or Injury related to a Pre-Existing Condition that is not excluded by
exclusions #1 or 2 above, if the Person Insured did not inform the Company of a change
in such Pre-Existing Condition before the Effective Date and the Company did not agree
in writing to cover such change in the Pre-Existing Condition.

4. The Person Insured experiencing new or undiagnosed signs or symptoms of a Sickness for
which they reasonably expect may require Treatment during the Trip, or otherwise have a
reasonably foreseeable need for Treatment during the Trip;

5. Any loss resulting from:
a) Emergency medical services that are not deemed Medically Necessary by the Medical
Director as part of an Emergency Treatment protocol;



b) Ongoing or follow-up care or rehabilitative care (unless expressly provided for in the
contract), unless any further care is explicitly approved by the Medical Director in advance
or is Medically Necessary as part of an Emergency Treatment protocol; or

c) c) Treatment, investigation, or Hospitalization for a Recurrence.

6. Any loss, Sickness or Injury for an Emergency occurring outside of the Coverage Period or
while the Person Insured is in their Canadian province or territory of residence, unless the Person
Insured experiences an Emergency while in direct transit to or from Canada (including layovers)
and the contract is in effect.

7. Any loss resulting from:
a) Lost or replacement Medication, eyeglasses, contact lenses, or hearing aids;
b) Dental services, unless expressly covered by this contract; or
c) Treatment of varicose veins, gout, arthritis, bursitis, decubitus ulcers (pressure sores), or
cataracts, unless expressly provided for in this contract.

8. Any loss, Sickness or Injury if the travel was undertaken against medical advice or after
receiving notice of a Terminal Prognosis.

9. Any loss in relation to transplants, including cornea transplant, organ transplant, bone marrow
transplant, artificial limbs, prosthetic devices (other than a knee or a hip that had been replaced
over 12 months ago from the start of a Trip), implants and any associated costs.

10. Any expenses for which prior approval by the Medical Director was required and not obtained,
including but not limited to:

a) Cardiac or heart-related medical procedures, such as cardiac catheterization, coronary
artery bypass surgery, coronary angioplasty, or any surgical interventions involving the
heart;

b) Surgical procedures, diagnostic tests such as magnetic resonance imaging (MRI),
computerized axial tomography (CAT), biopsy and other diagnostic tests;

c) Air ambulance services;

d) Any other medical procedure, hospitalization, or ambulance service for which prior
approval by the Medical Director is required in the benefit provisions; and

e) Any Emergency assistance services that must be authorized or arranged by the Medical
Director in accordance with the benefit provisions. This exclusion will not apply if the
Person Insured’s condition prevents You or the Person Insured from seeking approval in
advance by the Medical Director or if such procedures are Medically Necessary as part of
an Emergency Treatment protocol determined by the attending Physician, and You or the
Person Insured contact the Company as soon as it is medically possible.

11. Expenses incurred when a Trip is taken with the purpose of obtaining Treatment outside the
Person Insured’s Canadian province or territory of residence, regardless of whether it was
recommended by their attending Physician.

12. Pregnancy-related expenses, including routine prenatal care, abortion, miscarriage, or
childbirth; complications arising from pregnancy or childbirth.

13. For Persons Insured under 1 year of age on the Effective Date, any Emergencies linked to or
stemming from a congenital birth defect of the Person Insured.

14. Any medical expenses resulting from:



a) Cancer, excluding those arising from a first-time diagnosis;

b) Failure to adhere to a Physician's recommended or prescribed Treatment;

c) Mental or emotional disorders or acute psychosis (including stress and anxiety) not
necessitating Hospitalization;

d) Consultations with a medical specialist that were not referred by a Physician;

e) Visits to a dermatologist.

15. Any loss, Sickness or Injury arising from acts of war, invasion, actions by foreign adversaries,
hostilities, warlike operations (regardless of whether an official declaration of war has been made),
civil war, terrorism, rebellion, revolution, insurrection, civil unrest reaching the level of an uprising,
or the exercise of military or usurped authority.

16. Any loss, Sickness or Injury resulting from the Person Insured engaging in rock or mountain
climbing; activities like hang gliding, parachuting, bungee jumping, or skydiving; participation in
motor sports or motor racing; involvement in organized sports in a professional capacity; scuba
diving unless the Person Insured possess an open water diving certificate; or operating or
undergoing training to operate any aircraft, whether as a pilot or crew member.

17. Any losses relating to: over-the-counter Medication(s) readily available without a prescription;
vaccinations, immunizations, injections, or Medication(s) administered for preventative purposes
or to manage a Pre-Existing Condition; contraceptives, fertility drugs, vitamin supplements,
routine physical check-ups, or standard medical tests, unless expressly provided as a benefit
herein.

18. Any self-inflicted Injury, including suicide attempts, regardless of the Person Insured’s state of
mind.

19. Any loss, Sickness or Injury arising from or in connection with the Person Insured committing
or attempting to commit any illegal activity under any applicable law, whether or not charged or
convicted of such offence.

20. Any loss, Sickness or Injury arising from or in connection with the Person Insured’s abuse of
Medication, alcohol consumption, or being impaired or adversely affected by Medication, alcohol,
or intoxicants.

21. Any unlawful acts committed by You or a Person Insured, a Relative, or a Travel Companion,
regardless of whether they are Persons Insured.

22. Expenses for the return of the Person Insured’s vehicle if You or the Person Insured pre-
booked the return of the vehicle before experiencing an Emergency.

23. Expenses for economy airfare if You or the Person Insured pre-booked return airfare to Your
or the Person Insured’s Canadian province or territory of residence before experiencing an
Emergency.

24. Any loss, Sickness or Injury arising from Human Immunodeficiency Virus (HIV) or Acquired
Immune Deficiency Syndrome (AIDS) or any potential consequences associated with these
conditions.

25. Any loss, Sickness or Injury arising from sexually transmitted diseases.



26. Expenses arising from or in relation to a Person Insured’s Hospitalization on the Effective
Date, if the Effective Date occurs after the start of the Trip.

27. Expenses incurred during any employment or other duties for which Person Insured received
compensation or benefits.

28. Any expenses incurred within Person Insured’s Canadian province or territory of residence,
unless expressly provided for in the contract.

29. Any interest, finance or late payment charge.
30. Any expenses for elective or non-Emergency medical or dental Treatment.

31. Any loss, Sickness or Injury arising from or in connection with an automobile accident if You
are or the Person Insured is entitled to benefits under an automobile insurance policy, including
but not limited to no-fault benefits, or under an applicable Insurance Act, in accordance with the
“Coordination of Benefits” provision in the General Terms & Conditions of this Policy.

32. Any loss, Sickness or Injury arising or resulting from the Person Insured’s exposure to the
radioactive, toxic, explosive, or other hazardous properties of nuclear materials or by-products.

33. Treatment for any Emergency experienced by the Person Insured while on their Trip, if prior
to the Coverage Period: a) an official travel advisory issued by the Canadian government explicitly
states, "Avoid all non-essential travel" or "Avoid all travel" concerning the country, region, or city
of the Person Insured’s destination; and b) the Emergency is related to such travel advisory.

34. Expenses for which no charge would typically be incurred in the absence of insurance,
expenses that exceed the Reasonable and Customary charges for the region where the services
were provided, or any loss, Sickness or Injury if the expense is incurred in the Person Insured’s
Canadian province or territory of residence.

35. Any loss or expense for which a claim was made involving fraud or deliberate misstatement
or concealment.

Benefits are not payable and will terminate on the commencement of, any period during which
You are or a Person Insured is serving a sentence for a criminal offence and are confined in a
prison or other place of detention, including but not limited to, a mental institution, a halfway
facility, or private residence (under house arrest).

This contract provides no coverage and the Company shall not be liable to pay any claim or
provide any benefit hereunder to the extent that the provision of such coverage, payment of such
claim or provision of such benefit would expose the Company to any trade or economic sanctions,
or cause the Company to be non-compliant with any applicable laws or regulations of Canada.

Trident Global Assistance has the authority to transfer the Person Insured to a different Hospital,
provided they are medically fit for such a transfer, or to arrange transportation to return them to
their Canadian province or territory of residence following an Emergency. If the Person Insured
chooses not to be transferred to another Hospital or return to their Canadian province or territory
of residence when deemed medically fit to travel by the Medical Director, any ongoing expenses
for Sickness or Injury will not be covered.



