
Below is how your Blue Cross® travel insurance covers your emergency medical care in the event  
of a COVID-19 infection while you are on a trip. 

Emergency Medical Care coverage protects you from the financial implications that may arise from 
certain medical services or care you receive during your trip.

Each insured person under the contract is covered up to a maximum of CAD 5,000,000 per trip. 

Emergency medical care abroad related to COVID-19 is covered, subject to exclusions due to 
pre-existing conditions provided for in the contract. 

Eligible treatments are those declared urgent and necessary to stabilize the insured person’s medical 
condition. 

If you contract COVID-19 while travelling, the Emergency Medical Care coverage insures primarily 
the following costs:

 Hospitalization costs in a semi-private or private room, physician fees, the cost of purchasing 
prescribed medication as part of an emergency treatment and the cost of tests and diagnostics.

 Repatriation costs to the province of residence when approved by Blue Cross Travel Assistance,  
ambulance transportation expenses and transportation costs to allow a family member or friend 
of the insured person to visit them at their destination when they are hospitalized for a period of  
at least 3 days.

 Subsistence allowance up to a maximum of CAD 3,000, including accommodation costs at the 
destination if the insured person cannot return because they have been placed under quarantine.

Please note that a positive COVID-19 test result when a person has no symptoms or if their condition  
does not require emergency medical treatment or hospitalization does not constitute a medical  
emergency within the meaning of that contract. In this case, the costs mentioned above are not covered 
by the insurer even if the person was placed under quarantine.

Also excluded are tests that are not required because of a medical emergency, such as PCR tests for 
COVID-19 sometimes required upon boarding.

For more details on the available benefits as well as  
the coverage limitations and exclusions, or for the  
procedures to follow in case of emergency, please  
refer to the “Emergency Medical Care” section of your  
insurance policy.
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